
Open Source Software In 
Enterprise



Open Source Acceptance



“87 percent of those surveyed 
realized the cost savings they 
expected from open source”

Forester 2008

http://news.cnet.com/8301-13505_3-10118123-16.html

http://news.cnet.com/8301-13505_3-10118123-16.html


“92 percent of respondents have 
had their quality expectations met 

or exceeded by open-source 
software”

Forester 2008

http://news.cnet.com/8301-13505_3-10118123-16.html

http://news.cnet.com/8301-13505_3-10118123-16.html


“72 % of Servers were Linux in 16 
biggest Wall Streets Firms”

Tabb Group 2007



“73 percent of enterprises it 
surveyed companies using open-

source databases, up from 49 
percent the previous year”

Forester 
The Growing Maturity of Open-Source Database 

Management Systems 2008



“Apache 58 % vs IIS 34.40 %”

Netcraft 2007



Open Source Usage

• CRM (67 percent)
• ECM (66 percent
• ESB (47 percent)



Commercial Open Source 
(COS)



MySQL Effect



Founded by veterans of the 
sectors



Pentaho, founders come from 
Business Objects, Cognos, 
Hyperion, IBM, Oracle, SAS

Wikipedia



Alfresco, founded by co-founder of 
Documentum and former COO of 

Business Objects

Wikipedia



Open Source M&A

$350mZimbra Yahoo

$500mXenSourceCitrix 

$1b Mysql SUN 



“3 out of 5 hot top IPO are Open 
Source companies, MySQL, Ingres 

and Sugar CRM”

Fortune January 2008



“It took around 12.49 months to 
double the total open source lines of 

code”

Techsolv



"Open source is much more 
potentially disruptive [than Google]"

Ray Ozzie, May 2008



Open Source Strategies



Enterprise Information
Architecture



Open Source Strategies

• Web based
• Portal management

– User management
– Single Sign-on
– Personal User Pages

• Content management
• Programming interface

– Web Widget
– Rest
– SOAP 



Enterprise Content 
Management



Enterprise Information
Architecture



Alfresco



Conventional



Enterprise Content Management



Workflows
Resources

Name Description Path Created Modified Actions
Project3Contract.doc /Company                              9 July 2008    9July 2008

Home/Intranet/Engineering 17:44               23:56
Department/Project
A/Document/Pending
Approved

Page 1 of 1

Part of Workflow

Title:                        Review & Approved (Review &approval of content)

Initiated by:             bob Engg

Started on:             10 July 2008

Completed on:      <In Progress>

Workflow History

Description                          Task   Id   Created     Assignee Comment Completed    Outcome
Type            on

Review Project Cost and     Start          10 July 2008         10 July 2008
22  bob                                        Task Done

Implement time line              Review      07:47              07:47Review Documents to Approve or Reject them:



Record Management

Workflows

Simple Workflow
The document will be moved to ‘published’ if ‘approved document’ action is
Taken. The document will be moved to ‘Draft’ if the ‘rejected document’ action is
Taken.

Advanced Workflows
This document is not part of any advanced workflows.

Category

Version History

Version Notes Author Date Actions

1.2                                                             annette  9 July 2008 23:09 Properties
View

1.1                                                             annette  9 July 2008 17:59 Properties
View 

1.0                                                             bob        9 July 2008 17:44 Properties
View

Page 1 of1



Search



Office Integration



Shared Drive



Scalable

Repo Repo

Distributed Cache

DBMS DBMS



Programmable



Demonstration


